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�As we approach the end of
our first year, the changes that
we have promised are taking
root across the district.

�Our investment programme is
gathering pace, and you can see
on the accompanying insert with
this edition of Home News how
this is delivering visible, tangible
improvements.

�One of the most important
changes to the service since we
were set up � is your new home
visiting service � which has just
started and so far has been well
received by tenants.

�This replaces the old
Neighbourhood Offices, which
you told us were not the best
way of delivering the housing
service and that you would
prefer to have a better more
responsive telephone based
service complimented by more
home visits from staff. We feel
our new system frees up
resources to allow us to be more
flexible and work in a way that is
more in tune with modern life.

�I would welcome your views on
how we are getting on. We will
certainly do our best to maintain
the high standards you expect

and are prepared to keep fine
tuning until we get it right�

Derwentside Homes recognises
that it can provide much more
than decent homes and that we
have a responsibility to support
the communities in which we
work and help them thrive�

�In the past twelve months we
have worked in partnership with
the Police to close a �crack
house� at Langley Park and
helped fund the supply of gas
to The Dene estate at
Medomsley. The Tenants
Forum has gone from strength
to strength culminating in a very
successful Tenants Conference
in September.

Long may these successes
continue! Here�s to the next 
12 months.�

Welcome from
Geraldine Wilcox,
Chief Executive of
Derwentside Homes

It�s your housing service
� here�s how to use it
Recent changes to the housing service means that you are
now served by the following teams:
Customer Services
a real person to take your call
without the need to press
several buttons!

A well-resourced team,
delivering a comprehensive
front-line range of services by
telephone, ensuring your issues
are dealt with in one phone call.

Support Services
Enabling tenants to maintain
their independence, through the
provision of specialist support to
older people and vulnerable
tenants, face-to-face contact and
increased time spent on estates.

Tenancy Income Services
Ensuring current and former
tenants can get advice when
facing financial difficulty to
maintain their tenancies and
prevent homelessness.

Neighbourhood Services
Providing a safe place to live
through services that tackle
anti�social behaviour and
supporting vulnerable and
excluded customers.

Allocation Services
Operating a fair system of
allocating homes in the shortest
possible time, taking into
account need, aspiration and
preferences of applicants.

You should be beginning to see 
some improvements already
but please continue to let us
know when we could do better.
We are determined to learn all
the time and will make changes
as we go. 

You can contact us by:

Telephone 0845 850 5600

Report repairs free on
0800 783 9295

Email
customer.services@
derwentsidehomes.co.uk

Via our website
www.derwentsidehomes.co.uk






















